From: Rob Jordan [mailto:jrj@jordan.co.za]
Sent: 27 January 2010 08:11 PM

To: Fiona Chisholm (fionachisholm@iafrica.com)
Subject: Solar heating

Hi Fiona,

Following on from our communication re the above, and your request to let you know of my
decisions, | have proceeded to install two 200 lit systems at our home.

I met, and was so impressed with the professional approach by a young man, Warren Ambler of
Hill’ Solar, that | committed to their installation.

I have not been disappointed — in this day of poor service and dubious credentials, here are some
stars!!

Two teams arrived who were so impressive in terms of their ability, courtesy and professionalism
that we were almost sad when they had completed their installation!!

The follow-up by their MD, Marc Ambler as well as an Electrionics specialist, to ensure that the
job had been done to THEIR standards, followed within days!

The system works beautifully, even more so now that there is a huge ESKOM rebate to ease the
pain!

We are only a week in to the system, but it is looking very good.

Nice to know that these guys are around.

Kind regards

Rob Jordan

Tel: 021 7944028
Fax: 079 6994134



